
ParentPay Guide to order special diets/medical diets

ParentPay.com / Log in / Password Select child 

Book meals and places 



Make bookings 

View how to add allergies / make or view bookings 

Select Allergies or diet types 



Select allergies 

Upload medical evidence if this is a new request or change to existing menu 

Once the request has been submitted, your child will be assigned to an 
allergy free safe menu until the documents have been checked, we aim to get 
back to you between 24 – 72 hours. 


